
Welcome to
WindEnergy

Hamburg 2024!
We hope you had a safe journey and we wish you a pleasant stay 
for the next couple of days in Hamburg!

Your WindEnergy Hamburg Team

Important numbers:

 Security information & Emergency

Please be alert and protect your property and possessions by 
being sensible and careful. Never leave your stand unattended
and keep cash boxes, handbags and briefcases locked and/or 
in an inaccessible place.

Emergency Telephone: +49 40 3569 6666 

 Police

The police station 14 is responsible during the exhibition, 
located at:

Caffamacherreihe 16
20355 Hamburg

Telephone: +49 40 428 65 14 - 10 /- 11.

https://www.smm-hamburg.de/ausstellen-besuchen/ausstellen/exhibitor-welcome-letter#hmc-accordion__collapse-205543-24050


 Stand Security

Please call Securitas Event + Fair Solutions GmbH & Co. KG 
for stand security inquiries.

Telephone: +49 40 20 40 74

 Exhibitor Service

You need support from our Exhibitor Service? You will find the 
team at the Central Entrance on the upper floor, or you can 
reach them by phone:

Telephone: +49 40 3569 7575

 Hall Inspector

The hall inspectors can be contacted in their offices (located 
within each hall) or by ringing the following phone numbers:

 
Hall A1 +49 40 3569 2603
Hall A2  +49 40 3569 2604
Hall A3 +49 40 3569 2605
Hall A4 +49 40 3569 2606
Hall B1 +49 40 3569 2607
Hall B2 +49 40 3569 2608
Hall B3 +49 40 3569 2609
Hall B4 +49 40 3569 2610
Hall B5 +49 40 3569 2611
Hall B6 +49 40 3569 2612
Hall B7 +49 40 3569 2613



Must-know:

 Hall opening times for exhibitors

On 24 – 27 September 2024, the halls are open for exhibitors 
with an exhibitor pass every day from 8.00 a.m.

 Exhibitor badge 

Please note that your stand staff will not be granted access to 
our exhibition halls without a valid exhibitor pass. 

 Travel

For a perfect travel to the WindEnergy Hamburg 2024, please 
use our travelguide.

https://www.windenergyhamburg.com/exhibit-visit/travel?_gl=1%2a1celnpl
%2a_gcl_au%2aMTg2NTgwNDIxOS4xNzI0Njc0NDgz

 Waste disposal

Waste left in front of the stands will be disposed of before and 
during the event for a fee. When booking one of our stand 
construction packages, 60 litres of waste disposal is already 
included in the price.

Valuable/raw materials that have not been registered and/or 
remain in the hall after you have left your stand will also be 
disposed of at a higher charge of 212,00 € per 1.1m³ waste 
container or part thereof.

We would therefore ask you to order your waste disposal in 
advance through the Online Service Center. Thank you.

https://www.windenergyhamburg.com/exhibit-visit/travel?_gl=1*1celnpl*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz
https://www.windenergyhamburg.com/exhibit-visit/travel?_gl=1*1celnpl*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz
https://www.smm-hamburg.de/ausstellen-besuchen/ausstellen/exhibitor-welcome-letter#hmc-accordion__collapse-205509-24026


https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?
_gl=1*htklc0*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz&ishop_id2=&spr=GB&FWD_spr=D&ishop_i
d=UNILOGIN_V2018&vs=null&t=0802114222

 Water connection

Stop valves are installed on all water pipes underneath the 
sinks and on the connections for dishwashers, hot-water 
appliances, etc. The inbuilt stop valve must be closed every 
evening prior to leaving the stand in order to prevent water 
damage.

Please also see the technical guidelines, section 6.4: Water 
and wastewater installation.

https://www.windenergyhamburg.com/exhibit-visit/exhibitors/technics-stand-
construction?_gl=1%2alhkh2s%2a_gcl_au%2aMTg2NTgwNDIxOS4xNzI0Njc0NDgz

 Smoking is prohibited

Smoking is not permitted in the exhibition halls.

Smoking areas are set up in the outdoor area.

 Exhibitor survey at WindEnergy Hamburg 2024 

During the WindEnergy Hamburg 2024, hopp-Marktforschung 
(market research) is conducting a survey of all exhibitors on 
behalf of Hamburg Messe und Congress GmbH.

A market research team member will bring the 
questionnaire personally to your booth and collect it later.
The survey is addressed to every exhibitor. Your opinion 
matters.

The results of this survey will be used for further improvements
of the WindEnergy Hamburg. Of course, your answers will be 
treated confidentially.

Thank you in advance for your support in this matter.

https://www.windenergyhamburg.com/exhibit-visit/exhibitors/technics-stand-construction?_gl=1*lhkh2s*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz
https://www.windenergyhamburg.com/exhibit-visit/exhibitors/technics-stand-construction?_gl=1*lhkh2s*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*htklc0*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0802114222
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*htklc0*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0802114222
https://osc.hamburg-messe.de/osc/servlet/rubin.osc.LoginServlet?_gl=1*htklc0*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz&ishop_id2=&spr=GB&FWD_spr=D&ishop_id=UNILOGIN_V2018&vs=null&t=0802114222


Nice-to-know:

 App

We highly recommend checking out the WindEnergy Hamburg
mobile app to utilize the Networking Platform for smart contact 
building, targeted lead generation and for efficient data 
management. 

Download now:

Google Play Store: 

https://play.google.com/store/apps/details?
id=com.swapcard.apps.android.windenergyhamburg

App Store:

https://apps.apple.com/us/app/windenergy-hamburg-2024/
id6615087510

 ATM

You will find an ATM in the Central Entrance ground floor.

 Copy service

You have the possibility to use the copy service in the Central 
Entrance on the upper floor.

 Catering

For catering orders on your stand please call +49 40 3569-
3217 or click the following link:

https://apps.apple.com/us/app/windenergy-hamburg-2024/id6615087510
https://apps.apple.com/us/app/windenergy-hamburg-2024/id6615087510
https://play.google.com/store/apps/details?id=com.swapcard.apps.android.windenergyhamburg
https://play.google.com/store/apps/details?id=com.swapcard.apps.android.windenergyhamburg


https://www.windenergyhamburg.com/exhibit-visit/visitors/on-site-services?
_gl=1%2ar0dk4n%2a_gcl_au%2aMTg2NTgwNDIxOS4xNzI0Njc0NDgz

 Food & Beverages

For anything from a small snack to a full course meal – there is
a lot of choice for eating and drinking.

https://www.windenergyhamburg.com/fileadmin/windenergy/
2024/pdf/we24_kaefer-infos_en.pdf

 Programme & Conferences

The conference programme is open to public and free of 
charge for all WindEnergy Hamburg 2024 participants. The 
WindEnergy Hamburg 2024 conferences and many more 
stage sessions will take place on the following five Stages:

Speakers´ Corner (Hall A3)
Global Markets Theatre (Hall B1 upper floor)
Offshore Stage (Hall B5)
Energy Transition Stage (Hall B6)
Recruiting Forum (Hall B3 upper floor)

Take a look at our conference programme and find out which 
session would be interesting for you.

https://www.windenergyhamburg.com/conferences-programme/complete-
programme?_gl=1%2a1rfpbl4%2a_gcl_au%2aMTg2NTgwNDIxOS4xNzI0Njc0NDgz

 Wine o´clock

Maximize your WindEnergy Hamburg 2024 experience – 
Network with other participants! 

You are invited to our networking format Wine 
o'clock from Tuesday to Thursday from 5:30 p.m. – 07:00 
p.m. at the various Stages.

This networking format for visitors and exhibitors is the 
meeting place for exchanging ideas with experts from the 
renewable energy industry. 

https://www.windenergyhamburg.com/conferences-programme/complete-programme?_gl=1*1rfpbl4*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz
https://www.windenergyhamburg.com/conferences-programme/complete-programme?_gl=1*1rfpbl4*_gcl_au*MTg2NTgwNDIxOS4xNzI0Njc0NDgz
https://www.windenergyhamburg.com/fileadmin/windenergy/2024/pdf/we24_kaefer-infos_en.pdf
https://www.windenergyhamburg.com/fileadmin/windenergy/2024/pdf/we24_kaefer-infos_en.pdf


See you in 2026:

 SAVE THE DATE

From 22 - 25 September 2026, we will once again be opening
the doors to the world's leading wind business trade fair for the
renewable energy industry.

 Rebooking Stand

You would like to secure a booth position for the WindEnergy 
Hamburg 2026?

Stop by to see our colleagues at the Rebooking Stand in the 
hall B2 upper floor at the stand number 180. We will discuss 
your requirements and complete your application in just a few 
clicks.
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